輔仁大學開授遠距教學課程計畫書
1、 課程基本資料：

	課程名稱
	Intercultural Business Communication 

跨文化商務溝通 

	開課單位（系所、中心、其他）
	英語菁英學程

	授課教師姓名及職稱與e-mail
	李欣欣 
hsinlee88@yahoo.com.tw

	課程類別（學位班、在職進修班、推廣教育班、國際合作班、其他班別）
	學位班及推廣教育班

	學分數及選課別(必修、選修)
	2

	開課期間（開課起訖日期或開課學年度及學期）
	97年第二學期

	預計修課人數（校內及校外分別招收人數）
	40-60 人（40人一個TA），如人數增加則申請TA 補助


2、 教學目標
This course is a knowledge-based subject with additional tips for communication skills and regular practice on useful expressions in business. As the title suggests, this course has strong focus on cultural differences. The study of this course concerns how professionals from different cultures do things differently while performing a certain business function (which will be discussed as themes of the course) and how people can avoid or solve the intercultural conflict caused by such a difference.

This course aims to explore issues in cross-cultural differences, conflict and resolution in the multicultural business context.  Through a case study approach and communicative activities, this course leads students to think critically, solve problems effectively, develop their overall communication skills and eventually enhance their intercultural communicative competence.  

3、 適合修讀對象
Living in a global village, this course is useful to everyone, and of course, crucial to those who would like to do international business though anyone interested in studying, living and travelling abroad may also find this course helpful. 
Note that the instructional language of this course is English.  Learners with lower-intermediate English proficiency are suggested to take this into consideration before taking the course.
4、 課程內容大綱
	1.Orientation 

	2.Introduction to ICC Model 

	3.Introduction to Synthetic Cultures (I)

	4.Additional Points to Synthetic Cultures 

	5.Intercultural Communication and Its Barriers 

	6.Theme 1: Initial Contact 

	7.Theme 2: Hospitality 

	8.Mid-term Review 

	9.Mid-term Exam 

	10.Theme 3: Time 

	11. Theme 4: Decision making 

	12. Multimedia Session 

	13. Theme 5: Contracts dealing

	14.Theme 6: Marketing 

	15. Multimedia session 

	16.Multimedia discussion & Final Exam Review 

	17.Final Exam 


五、教學方式（可複選）
(   提供線上課程主要及補充教材
(   提供線上非同步教學
(   有線上教師或線上助教

(   提供面授教學，次數： 4　　次，總時數：　8　小時

(   提供線上同步教學，次數：　2　　次，總時數：　4　小時

· 其它：請說明：

六、學習管理系統呈現內容是否包含以下角色及功能（有包含者請打(）

1.提供給系統管理者進行學習管理系統資料庫管理
( 個人資料

( 課程資訊

( 其他相關資料管理功能
2.提供教師(助教)、學生必要之學習管理系統功能
( 最新消息發佈、瀏覽
( 教材內容設計、觀看、下載

( 成績系統管理及查詢

( 進行線上測驗、發佈

( 學習資訊

( 互動式學習設計(聊天室或討論區)

( 各種教學活動之功能呈現

□ 其他相關功能
七、師生互動討論方式（包括教師時間、E-mail信箱、對應窗口等）
      The students are welcome and encouraged to contact the teacher and teaching assistants anytime via email and course message board.  All the emails or messages will be replied no later than 48 hours. 

      Every week the teacher or teaching assistants will spend at least four hours on-line to respond the students’ questions in real time.  Interaction devices include the chat room of the course website, MSN or telephone.  

      If the student is not available during the set office hours, he/she can make an appointment for further discussion. 

8、 作業繳交方式（例如是否提供線上說明作業內容、線上即時作業填答、作業檔案上傳及下載、線上測驗、成績查詢、或其他做法）
1. There will be weekly notice and instructions for assignments. 

2. Students can upload their reports to the course website. 

3. There are weekly on-line to help students review course content and prepare their assignments. 

4. The grades of assignments will be uploaded and announced on the course website.  Students can check their grades in two weeks after they submitted their reports. 

9、 Students can always make appointments with the teacher or teaching assistants to discuss their course work any time. 

10、 成績評量方式（包括考試方式、考評項目其所佔總分比率）
1. Assignments: 35% 
· Weekly report of group discussions 
· Presentations or mini-papers
2. Mid-term exam: 30% 
· 1 written test 
3. Final exam: 35% 
· 1 written test 
· 1 oral presentation on cross-cultural comparison with power point slides 
4. Weekly responses are essential. 

· Before mid-term and final exam (separately), every student needs to post at least 14 responses.  

· If there are less than 14 responses, one missing response costs 2 points of mid-term or final exam grade. 

十、上課注意事項

1.Students’ attendance and participation are compulsory. 
2. Interaction with classmates and punctual submission of assignments are necessary. 
3. Many of your assignments request group discussions.  Interaction with your classmates in ‘English’ will further help you practice your business communication skills. 
4. The main text of the course is: Business Across Cultures: Effective Communication Strategies by English, L. M. & Lynn, S. (1995) Longman. Other references will be recommended accordingly as the course proceeds. 
5. Students are encouraged to buy the textbook and do the language practice it provides.  The language exercises will further help learners improve their English.
6. If any student would like to request a hard copy of PPT files of the course.  Please contact the teaching assistant about the details.  
十一、其他攸關資料（以下資料供本校教師發展與教學資源中心判斷所需之諮詢服務，並供教務處判別是否要將計畫書送教育部備查—教育部規定：各校開設之遠距課程需提報備查，通過備查之課程，若下學年持續開設同一門課程且課程計畫內容相同，報部備查時不需再提計畫書，惟請於開課清單中註明開過之學年學期。）

	本課程以往開授狀況
	1. 以遠距與網路課程形式，開設過 

□零次  □一次  (兩次以上

2. 上次開授時間為： 95  學年  2   學期
3. 上次開授時之課程性質為：

□網路輔助教學

( 混合與全網路教學（1/2以上時數採遠距網路形式）

4. 本課程計畫內容與上次開授之計畫內容

□全部相同  □只有行政類小細節修訂  (含教與學之內容與方法之修訂

	教師網路教學之經歷
	1. 教師是否曾獲優良網課等攸關榮譽？（可複選）
□曾獲得優良網課榮譽

(曾獲得其他榮譽：                                     

□無

2. 教師是否曾發表與數位學習攸關之著作？（可複選）
□無

□學術期刊論文，共   篇

□國際研討會論文，共   篇

(國內研討會論文，共 2  篇

3. 教師以往開授網路教學之經歷為：（可複選）
□網路輔助教學，共   年

(混合與全網路教學（1/2以上時數採遠距網路形式），共 3  年

4. 與其他教師協同進行數位學習攸關計畫或教學之經歷為：

□無

(曾參與或主持                               計畫或課程，

進行時，教師間彼此的交流與協作程度為：
· 2003/08-2004/07. 高中高職英語教師進修網站：英語與文化教學（High School and Vocational School English Teacher's Web: TEFL）. 子計畫執行人. 教育部. NT$20,000. http://www.etweb.fju.edu.tw/culture/contact.htm 榮獲九十一年度師資培育機構設置高級中等以下學校在職進修網站評鑑優等
· 2006/08-2007/07 九十五年度教育部獎勵大學教學卓越計畫: 國際師生共教共學 --文化交流: 與美國東卡羅萊納大學連線. 計畫主持人暨授課老師 [課程: 跨文化溝通:國際連線專題] .NT$ 203,000. 

http://www.eng.fju.edu.tw/iacd_2007S/cultural_communication/
· 個人類計畫或課程，無協同議題

· 一般程度互動

· 深入的交流、但各自獨立執行子計畫或課程

( 深入的交流、並協同工作或協同教學



	教師接受咨詢服務之意願與項目
	教師接受本校教師資源與發展中心提供對本課程諮詢服務之意願為：

□不需要

□暫時不需要，需要時再主動聯繫

( 樂意接受，比較需要的部分為：

( 資訊與媒體方面

□ 教與學之設計與理論方面

□ 美學或人因設計方面

□ 其他，                               



系所主管：                  院長：                  教務處：                      

