輔仁大學開授遠距教學課程計畫書
1、 課程基本資料：

	課程名稱
	外國語文(基礎商務聽力與會話)-(半網)
(Business English Conversation)

	開課單位（系所、中心、其他）
	全校進階英文選修課程 (外語學院)

	授課教師姓名及職稱與e-mail

	劉子瑄／專案教師
zixuanl@yahoo.com
註︰教材提供教師姓名︰李欣欣 hsinlee88@yahoo.com.tw

	學分數及選課別(必修、選修)
	選修 2

	開課期間（開課起訖日期或開課學年度及學期）
	101 下

	預計修課人數（校內及校外分別招收人數）
	上限 50 人

	課程公告網址
	http://www.etweb.fju.edu.tw/elite/aedl/aedl.htm


2、 教學目標
Course Objectives科目宗旨

This course provides a functional syllabus, teaching students fundamental skills with focus on speaking and listening for business communication.  Students will learn how to achieve various communicative functions by practicing speaking and listening English in business contexts.  They will also learn business etiquette, body language and cultural differences in this course.  The overall aim of this course is to develop students’ language proficiency and improve their social grace for business purposes. 

Themes and Approaches單元教學目標

3、 This course aims to provide intensive conversation training to improve the students’ business performance skills such as meetings, presentations, socializing and telephoning.  Other linguistically functional areas, such as making recommendations and requests; agreeing and disagreeing, elaborating and clarifying and so on, are also included.  In addition, behavioral skills including business etiquette and intercultural differences will be mentioned accordingly to improve effective communication and social grace.  Although the course title is Business English ‘Conversation’, the students are expected to develop fundamental ‘communication’ competence in business context at the end of the course.
4、 適合修讀對象
This course is suitable for business students as well as those who would intend to work in the global workplace.  Note that the instructional language of this course is English.  Learners with lower-intermediate English proficiency are suggested to take this into consideration before taking the course.  Taking some other business-related subjects will be also helpful.
Pre-requirements學前能力

Those who would like to take this course are expected to have intermediate English proficiency (equivalent to TOEIC score 450 or above).  Before taking this course, students are advised to take general English courses and business-related subjects.
5、 課程內容大綱 
	週次
	授課內容
	授課方式(勾選)

	
	課程主題
	課程內容(教材/學習活動)
	課堂/面授
	非同步線上
	同步線上

	1
	On-campus Orientation （到校）
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	(
	
	

	2
	On-campus conversation practice（到校）
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	(
	
	

	3
	Greeting
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	(
	

	4
	Socializing & Small Talks 
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	(
	

	5
	Making Telephone Calls
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	(
	

	6
	Making Requests
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	(
	

	7
	On-campus conversation practice（到校）
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	(
	
	

	8
	Preparing for Presentation
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	(
	

	9
	Mid-term Exam（到校）
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	(
	
	

	10
	Dealing with Complaints
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	(
	

	11
	On-campus conversation practice（到校）
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	(
	
	

	12
	Making Suggestions
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	(
	

	13
	On-campus conversation practice（到校）
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	(
	
	

	14
	Making Short Presentations
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	(
	

	15
	On-campus conversation practice（到校）
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	(
	
	

	16
	Agreeing and Disagreeing 
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	(
	

	17
	JoinNet Session
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	
	
	(

	18
	Final Exam（到校）
	Business English Conversation/國際商務英語會話by H. Cindy Lee
線上取讀聽力教材；

課堂依教材主題練習會話
	(
	
	

	次數小計
	8
	9
	1


五、教學方式（可複選）

（有包含者請打(，可複選）
( 1.提供線上課程主要及補充教材
( 2.提供線上非同步教學
( 3.有線上教師或線上助教
( 4.提供面授教學，次數：8次，總時數：16小時
( 5.提供線上同步教學，次數：1次，總時數：2小時
( 6.其它：本課程為混網課，一半上課時數為線上教學，一半為課堂教學。混合式網路教學（半網）。
六、學習管理系統呈現內容是否包含以下角色及功能（有包含者請打(）
1.提供給系統管理者進行學習管理系統資料庫管理

( 個人資料

( 課程資訊

( 其他相關資料管理功能

2.提供教師(助教)、學生必要之學習管理系統功能

( 最新消息發佈、瀏覽

( 教材內容設計、觀看、下載

( 成績系統管理及查詢

( 進行線上測驗、發佈

( 學習資訊

( 互動式學習設計(聊天室或討論區)

( 各種教學活動之功能呈現
□ 其他相關功能（請說明）

七、師生互動討論方式（包括教師時間、E-mail信箱、對應窗口等）


The students are welcome and encouraged to contact the teacher via email and course message board. All the emails or messages will be replied no later than 48 hours. 

Every week the teacher will spend at least two hours on-line to respond the students’ questions in real time. Interaction devices include the chat room of the course website, MSN or telephone.  


If the student is not available during the office hours, he/she can make an appointment for further discussion.
八、作業繳交方式（例如是否提供線上說明作業內容、線上即時作業填答、作業檔案上傳及下載、線上測驗、成績查詢、或其他做法）
（有包含者請打(，可複選）

( 1.提供線上說明作業內容
( 2.線上即時作業填答
( 3.作業檔案上傳及下載
( 4.線上測驗
( 5.成績查詢
□ 6.其他做法（請說明）
九、成績評量方式（包括考試方式、考評項目其所佔總分比率）
1. Assignments & Quizzes: 25% 
2. Role Plays and Presentations: 25%
3. Mid-term Exam: 25% 
4. Final Project and Presentation: 25% 
Before mid-term and final exams, every student needs to post at least 14 messages separately, 28 messages in total. That is, you should post at least one message and respond to one of your classmate's message for each discussion topic.
十、上課注意事項

1. Weekly responses are essential.
2. Students’ attendance and participation are compulsory. 
3. Interaction with classmates and punctual submission of assignments are necessary. 
4. Many of your assignments request group discussions.  Interaction with your classmates in ‘English’ will further help you practice your business communication skills. 
