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	Department / Code

(開課單位/單位代碼)
	Department of International Trade & Finance /7504（96學年下學期）

	Course Code

(課程代碼)
	16246

	Course Name

(課程名稱)
	中文：課堂商務報告演說-網課
英文: Classroom and Business Presentations
	Credit

(學分數)
	F
	S

	
	
	
	
	2

	Course Objectives

(課程目標-中文)
	1. 本課程旨在加強學生以英語進行課堂報告與商務演說之技巧與信心。

2. 學生將掌握英語演說之基本技巧，包括克服演說恐懼、英語發音、利用聲音抑揚頓挫強調演說重點等重要技能。

3. 就演說準備過程而言，學生將學會釐清演說目標、觀眾分析、資料搜尋、組織、擬稿、演說內容彩排、與觀眾互動、利用多媒體輔助進行演說溝通等技巧。

4. 就實際運用層次而言，學生將有機會分析前輩演說者之優點、加以吸收轉化，納入自身演說內容。此外，課堂三大專題作業將為學生量身打造實用之演說應用情境，包括：英語課堂報告之準備與呈現技巧、產品促銷演說、以及期末融合所有演說技巧之國際年會商務演說練習。其中學生將以角色扮演方式，配合各組專業興趣，進行趨勢報告、具前瞻性之公司、產業、產品之介紹。

	Course Objectives

(課程目標-英文)
	1. This course aims to enhance students’ confidence and skills in giving classroom and business presentations in English.  
2. Students shall master basic public speaking skills such as overcoming stage fright, voice control, as well as English pronunciation and enunciation skills.

3. Students will also consolidate their mastery of the action steps of an English presentation, including speech goal, occasion, and audience analyses, researching, organizing, drafting a speech manuscript, rehearsing, interacting with the audience, and using aids during presentations.  

4. This course involves a “learning by doing” approach and shall help students to put theories into practice.  Therefore, they will be able to learn from great speakers, and then present three major speeches by themselves.  They will present a classroom report, a product promotion campaign speech, and an international annual convention speech in which students will integrate their own specialty and interests while introducing the latest trends and products in their industry for the future.  

	Prerequisites

(先修課程)
	中文
	全校共同外語大一英文分組為Ａ組，修習過英文商務溝通或相關課程者尤佳。

	
	英文
	Business Communication or related courses

	Course Materials

(課程教材)
	中文
	為加強同學英語能力，營造全英語環境，課程教材一律採用英語教材。

	
	英文
	Payne, James, and Diana Prentice Carlin.  Getting Started in Public Speaking.  3rd Ed. Lincolnwood: National Textbook Company, 1994.
http://www.eng.fju.edu.tw/iacd_2005F/public_speaking/index.htm
Enter(Content

	Reference

(參考書目)
	中文
	為加強同學英語能力，營造全英語環境，課程教材一律採用英語教材。

	
	英文
	Copeland, Lewis, and Lawrence W. Lamm. The World’s Great Speeches.  Third Enlarged Ed.  Mineola, N. Y.: Dover, 1973.

Fletcher, Leon.  How to Design and Deliver a Speech.  Sixth Ed.  New York: Longman, 1998.

Gilleland, Don.  Public Speaking for a Specific Purpose.  Taipei: Bookman, 1994.

Verderber, Rudolph.  The Challenge of Effective Speaking.  Eleventh Ed.  Belmont, CA: Wadsworth/Thomson, 2000.
On-line Materials (see course websites)

	Evaluation

(評量方式)
＊請老師勾選
	(課堂之前測(Pre-test)
	0 %
	(期末報告/論文撰述(Team Paper/Theses Writing)
	%

	
	(課堂中的隨堂測試(Quiz)
	%
	(課堂參與(Class Participation)
	20 %

	
	(期中考(筆試)(Midterm Test)
	%
	(心得/作業撰寫(Assignment)
	20 %

	
	(課堂後測/期末考(筆試)(Final Test)
	%
	(專題發表(Presentation)
	50 %

	
	(學生表現側寫報告(Profile Report)
	%
	(課堂上實作演練(Role Playing)
	10 %

	
	(個案分析報告撰寫(Case Report)
	%
	(專業團體之證照檢定(Certification)
	%

	
	(個別面試或口試(Oral Exam)
	%
	(其他(Others)                   
	%

	Pedagogical Methods

(教學方法)
	(講授(Lecture)

(個案教學(Case Study)

(電子教學(e-Learning)

(體驗教學(Project Adventure)

(角色扮演實境教學(Role Playing)

(企業競賽遊戲(Business Simulation Game)

(管理電影(Theater Learning)
	(競賽讀書會(Study Group)

(專題實作(Seminar on Field Research)

(產業實習(Internship)

(服務學習實作(Service Learning)

(自主學習(Independent Study)

(對話教學法(Dialogue Teaching)

(其他                          

	Course Web

(課程網頁)
	http://www.eng.fju.edu.tw/iacd_2005F/public_speaking/index.htm
ENGSITE: http://ce.etweb.fju.edu.tw/engsite/

	Course Outline

(課程大綱進度)
	Week

Date
＊請老師同時寫上中文及英文Topic

1

2/27

課程簡介：師生課程期待意見交流

兩分鐘演說技巧評估
Course Introduction & Course Survey 
Diagnosis Speech 2min.: Plan for Your Speaking Career
2

3/5

導論1：成功演說之要素

實作篇：線上發音練習要訣
Introduction 1—Elements of Effective Speaking

*On-line Pronunciation Practice Instructions
3

3/12

導論2-3：有效準備演說之步驟、演說模式

專題1：英語演說之聲音表演

Introduction 2 & 3—Preparation Steps & Delivery Formats
Focused Topic 1—Voice Control (Pronunciation, rate,...)
4

3/19

專題2：克服上台恐懼

實作篇：向大師學習—專業演說稿分析

Focused Topic 2—Overcome Nervousness

The Power of Public Speaking: Analysis of Great Speeches 
5

3/26

精緻演說之準備步驟I：演說目標之擬定、演說情境與觀眾之預測、資料準備、組織、講稿之書寫

Design Your Speech 1—Purpose, Thesis, Outline, Transitions
6

4/2

精緻演說之準備步驟II：有效引言與結語、演練技巧、聲音表演
Design Your Speech 2—Effective Intro. & Conclusions
7

4/9

精緻演說之準備步驟III：肢體表演、視線交流、與觀眾互動、輔助器材之使用
Design Your Speech 3: Non-verbal Delivery/Eye-contact
/Interactions with the Audience

Manage Aids and Operate Equipments During Your Speech Delivery to Highlight Your Message
8

4/16

演說作業一：二十分鐘小組課堂報告（每人四分鐘）、錄影、同儕互評

20 min. Group Classroom Report (4 min. for each individual)


	Course Outline

(課程大綱進度)
	9

4/23

演說作業一：二十分鐘小組課堂報告（每人四分鐘）、錄影、同儕互評

20 min. Group Classroom Report (4 min. for each individual)
10

4/30

產品促銷演說—以說服為目的之演說技巧 （範本分析與實務練習）

Product Promotion Campaign--Persuasive Speech (Sample Analysis & Techniques)
11

5/7

演說作業二：3-5分鐘產品促銷演說

#3-5 min. Persuasive Speech 1 & Evaluations
12

5/14

演說作業二：3-5分鐘產品促銷演說
#3-5 min. Persuasive Speech 2 & Evaluations
13

5/21

商務場合之演說：綱要演說與即席演講之要訣與技巧
Speaking at Business Meetings

Tips on Impromptu Speech & Practice
14

5/28

特殊場合之演說：主持人、介紹講者、頒獎、得獎感言、婚喪喜慶紀念演說

Speech on Special Occasions (Sample Analysis & Practice)
15

6/4

國際年會商務演說練習1
Annual Convention 1
16

6/11

國際年會商務演說練習2
Annual Convention 2 & Wrap
17

18



	Contribution to Mission

(本課程與管理學院使命之關係)
	(全人教育

(Holistic Education)
	(做中學

(Learning by doing)

	
	(人本價值

(Human-centric values)
	(整合資源

(Resource integration)
	(創新知識

(Innovative knowledge)
	(國際視野

(International view)

	Contribution to learning goals

(本課程能達成開課單位的哪些目標-院)
	(厚植學生之基礎管理專業知識及解決問題的能力。

(Each student should be able to analyze and solve management problems. This learning goal is met through course embedded exams and a year long project course in the junior and senior years.)
(培養學生理性分析及創新思維的能力。

(Each student should be able to perform a rational analysis and propose innovative ideas. This learning goal is met through a year long project.)

(蘊育學生人本關懷及親身服務之實踐倫理的態度及意願。

(Each student should be willing to show human compassion and render professional services as an ethical practice. This learning goal is met through service-learning activities.)
(奠定學生轉化理論於實際行動的能力。

(Each student should be able to put theory into practice. This learning goal is met through a year long project.)
(養成學生之國際視野，並展現其國際化特性的能力。

(Each student should be able to cultivate a global view. This learning goal is met through English language courses, courses taught in English, and courses taught by foreigners.)
(培養學生善用資訊科技以統整資源的能力。

(Each student should be able to use information technology to integrate resources. This learning goal is met through embedded exams in required IT courses.)

	Contribution to learning goals

(本課程能達成開課單位的哪些目標-系)
＊請老師勾選
	(提昇學生外語溝通能力。
(Each student should be able to communicate in English. Before graduation each student must pass the TOEIC test with a score of at least 550. This learning goal is met through an independent exam.)

(培養學生具國際化專業知識與技能。
(Each student should have international trade and finance knowledge. This learning goal is met through course embedded exams.)

(蘊育學生關懷及服務社會之心胸。

(Each student should be able to serve society. This learning goal is met through service-learning activities.)

(增進學生對全球產業與國際企業經營之了解。
(Each student should be able to recognize and understand the global industries and international business operations. This learning goal is met through course embedded exams.)

(培育學生實務操作與解決問題之能力。
(Each student should be able to solve practical problems. This learning goal is met through a year long project.)

	Instructor

(老師資料)
	Name: 張瓈文副教授 Doris L. W. Chang, Ph.D.
E-mail: 032421@mail.fju.edu.tw
Phone: 2905-3814
Office Hour: Wed., Thur. and Friday 3:40-5:30
Room: SF123


