The advice for Good Day
(1) First: Tony not prepares the enough brochures and ask boss sent.
(2) Second: The boss not tells Tony what sort of agent before, and Tony need to spend to find the agent.
(3) There: In the part two, Tony not shares calling the boss at the conference.
The advice for Bad Day
(1) First: May should to be more polite to answer the customers.

(2) Second: May should to be more clearly to answer where the toilets is.
(3) Three:  It is impolite Tony use cellophane during the conference.   
Vocabulary for Business Trip
(1) This is the          for Mexico, Yucatan is at the back, and this is the brochure for Guatemala.
(2) This is Tony, phoning from England. We're at the           .
(3) OK. We'll make          . I'll ring you again soon.

(4) The            stand is right at the back and it's tiny
(5) That sounds terrible. We ordered a stand near the         .
(6) I want you to          it today.

(7) We        a lot of money on that case.

(8) We will send the brochures            .
(9) And please try to find a British agent who could           us there

(10) Someone to help us in Britain with           .
