Unit 5
Products and Service

Useful Vocabulary

Products

bargain -- something on sale at a lower price than its true value; something bought or offered for sale at less than the usual cost.

pattern -- something which is used as an example; a model or plan to be copied in making something

branding -- the act of giving a company a particular design or symbol in order to advertise its products and services.

discount -- the act of reducing the selling price of merchandise
characteristic -- a typical or noticeable quality of someone or something; a distinguishing feature or quality

specimen -- something shown or examined as an example; a typical example
counterfeit -- a copy that is represented as the original
catalog -- a book or pamphlet containing an enumeration of things
profit -- money which is earned in trade or business; the money gained from a business activity after the payment of all expenses; a benefit; a gain
provision -- to give someone something that they need
Service
after-sale service -- service after the things are sold
transport service -- to take goods from one place to another

instilment -- one of a number of payments that are made regularly over a period of 
           time until something has been paid for
cash on delivery -- to pay money on receipt of the goods; to pay money when the  

                goods is received
money-back guarantee -- to return the money you have paid for something if it is not
                      satisfactory

warranty -- a company selling something promises to repair or replace it if there is a
          problem within a particular period of time

lease -- use or let somebody use something, especially property or equipment, in
       exchange for rent or a regular payment
charter business -- a business with a payment made to an owner for the use of boats,

                cars or other property.

maintenance -- the act of keeping something in good condition by checking or 
              repairing it regularly
advisory service -- an official counsel service that contains providing advice,  

                information or a warning in business

e-commerce -- selling products or providing service on the Internet

Useful Expressions
Products

Question and answer about products
Who is it designed for?

It’s designed for the people who like to take pictures.

What can it do?

It can take pictures without using the film.

How big is it?

It’s the same size as the other cameras.

Does it have any special features?

A special feature is that it can be used to play music.

How much does it cost?

It’s about the same money as a good-quality camera.
Does the kind of shoes have other colors?

Yes, it has white, red, black and yellow.

Can the shoes help me jump higher?

Of course, it is not only has air cushions but also special insole inside.

Can I try on the black one with the largest size?
Yes, please wait a minute.
Service

Asking service of company

What exactly does your company do?

What kind of services does your company provide?

Could you explain the main service of your company?

Describing service of company

We are a large insurance company. Our company provides a wide variety of insurance services to help clients to plan their insurance needs.

We are a vital travel agency. The main service of our company is to provide a wide range of traveling services for customers, including helping customers to buy planes tickets, book hotel rooms, plan vacation and other needs for traveling.

We are a world-wide communications company. We specialize in providing many sorts of computer networking solutions and help clients to get the most out of modern technology.

We are a major teleconferencing company. We provide all kind of teleconferencing services. It also helps companies to conduct meetings around the world.

