The Sixth Team

Role Players:   Boss: 林振民      Operator: 劉怡君   Secretary: 陳盈君

              Assistant: 徐欣怡  Hotel Operator: 黃怡翔
Script:         李德蘭
Skill instructor:  林齊昱                      美術: 黃怡翔

Conversation 1
(Ring……..)

Operator:    ABC Supermarket. How may I help you?

Boss:        I’d like to speak to Eva Shih, please?

Operator:    May I tell her who’s calling, please?

Boss:       Yes, this is Jerry Lin.
Operator:    Just a moment, please. I’ll connect you.
(Ring……)

            Sorry, she is in a meeting right now.

Boss:       O.K…. could you connect me to my secretary, Bernice Chen?
Operator:    Certainly.

Conversation 2
(Ring…….)

Secretary:  Management Department. May I help you?
Boss:      Bernice, This is Jerry speaking. Could you do me a favor? I’m going to Japan to have a speech. So…can you get my documents on my desk and make some copies for me?
Secretary:  Sure…Anything else.

Boss:      And…please reconfirm my flight. I’d like to reserve aisle seat and also ask Eva to pick-up my medicine from pharmacy. You know I wouldn’t like to be uncomfortable on this flight.
Secretary:  Un-Uh….

Boss:      mmm…what else?
          Oh! Yah! Could you call my wife name Amy Lin? She is staying at the hotel in Singapore and tells her my new address, new telephone number in Japan and faxes my itinerary. She’s probably worried about me.
Secretary:  Sure. I will manage all of them.

Boss:      Thank you very much.
Conversation 3

(Ring……)

Secretary:   May I speak to Eva Shih?
Assistant:   Yes, this is Eva Shih. Who’s calling, please?
Secretary:   This is Bernice speaking.

Assistant:   Hi! Bernice. What can I do for you?

Secretary:   Yes… Boss asks you to pick-up his medicine from pharmacy, and then he could bring it to Japan in case any health problem will happen.

Assistant:   I see. I’ll do it on my way.
Conversation 4

(Ring….)
Hotel Operator:    Sheraton Hotel. This is operator. How may I help you?

Secretary:         Can you connect me to Room number 912, Mrs. Amy Lin?
Hotel Operator:    Certainly. Wait for a moment, please.  (Ring…..) Uh…ma’am, I’m sorry. She is not available right now.

Secretary:         When will she be back?

Hotel Operator:     I’m not sure when she will be back.

Secretary:         So…can you leave a message for me?

Hotel Operator:    Certainly, ma’am.
Secretary:         Please tell her about her husband’s new telephone number 002-450111135 in Japan and I’ll also send fax to her about her husband’s new address and itinerary.
Hotel Operator:    Okay, I’ll make sure she gets.

Secretary:         Thank you very much!
Hotel Operator:    You’re welcome. Good-bye.

Secretary:         Bye.

