Conversation 2

The Sixth Team

Bank agent: Sean Lin   Bank Operator: Wesley kao   Customer: Emily lee
Bank Operator: City bank, how may I help you?

Customer: Yes…I would like to speak Sean Lin, your agent. Can you connect for me?
Bank Operator: Certainly… and may I know who‘s calling from? 

Customer: Sure. Emily Lee.

Bank Operator: Wait for a moment, please...
             (After 30 seconds)

             I’m sorry, miss Lee. He is not available now. 
Customer: Could you tell him to call me when he comes back?

Bank Operator: Sure, I will let him know.
Customer: Thanks.

(After ten minute)

Bank agent: Hello, May I speak to Emily lee?

Customer: Yes, is this Sean? 

Bank agent: Un-ha...Is anything I can do for you?

Customer: yes. Could you please close my checking account and transfer my money to my saving account? .also I wonder that my balance is off for my time deposit and saving account. Could you check it for me?
Bank agent: Sure…I will close your checking account and transfer your money to saving account…..and let me check….your balance is $ 250,000.

Customer: That’s great.

Bank agent: May I have your address, please? I am only for the double check.
Customer: 17149 104A Ave. Surrey (V4N 4N7) Post Code

Bank agent: 17149 104A Ave. Surrey (V4N 4N7) Post Code

Customer: Anything else?
Bank agent: That’s all. Thank you and good bye!
Customer: Bye.
